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ABSTRACT

Service Industry In Malaysia iIs growing fast especially hospitality industry. Hotel Is an establishment that provides lodging paid on a short-term basis.
Customer always concerned about cleanliness of hotel’s room while hotel’s management concerned about how to manage housekeeping process become
more effective and efficient. Recently, management of 3-star hotel in Penang faced problem in recording the time taken for housekeeping and time
consuming for their current practice. Hence E-application namely Hotel Housekeeping Monitoring System Is introduced to solve this problem. In this
study, Hotel Housekeeping Monitoring System Is implemented In one of the 3-star hotel in Penang. After implementation, results show positive indication
and time taken for housekeeping is reduced. Finally, hotel’s management had an effective system which contribute to high customer satisfaction.
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Figure 1: Pre-implementation Figure 2: Post-implementation

Figure 1 shows the time used by Housekeeper A, B, and C Figure 2 shows the time used by Housekeeper A, B, and C
to clean a room for both days before implement Hotel to clean a room for both days after implement Hotel

Housekeeping Monitoring System. The shortest time used Housekeeping Monitoring System. The shortest time used
to clean a room is 28.00 minutes and the longest time used to clean a room Is 22.08 minutes and the longest time used
to clean a room is 36.00 minutes. to clean a room is 30.00 minutes.
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Figure 3: Result of comparison

Figure 3 shows the time taken for Pre-implementation and Post-implementation of Hotel Housekeeping Monitoring
System. According to the figure above, post-implementation shows the effectiveness of using Hotel Housekeeping

Monitoring System through reduce the time taken to clean each room.

CONCLUSIONS AND RECOMMENDATION

» Research contribution:

v High customer satisfaction
Data collection v' Efficient and effective communication between front desk clerk and housekeeper

v Reward system

» Research limitations:
Data analy3|s v E-application must be run under internet connection
v' Limits to 4 users enter at the same time

v Focusing in housekeeping and double rooms only
Documentation & implementation » Future studies: study on other areas In hotel management such as inventory or check in/check out
system and make It become integrated system




