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ABSTRACT

Procurement plays an important role in company success. It has been identified as one of the major expenses for companies, therefore the reduction of purchase cost Is the
top priority for organizations when goal-setting in procurement. With the emerge of Internet and other technologies, e-procurement has become well-known. However, very
few researches have been conducted on e-procurement in Malaysia automotive manufacturing industry. Thus, this research Is aimed to identify the current practice of e-
procurement and to analyse the challenges of e-procurement in Malaysia automotive manufacturing industry. Questionnaire Is distributed to the person in charge In
procurement function and those related with procurement in automotive companies. The collected data Is analyzed using SPSS 22.0. The results show the Investigated
companies have practiced certain types of technologies and activities in their procurement. Challenges that are faced during e-procurement implementation in the companies
are financial and people issues. It Is hoped that the study will provide some insight into the current body of knowledge in e-procurement and helps both of the private and
public companies to better perform e-procurement.
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CONCLUSIONS AND RECOMMENDATION

d All of the investigated companies have practiced e-procurement. From the results showed, most of them are
carried out e-sourcing and e-negotiation activities in procurement process. While the most important
challenges for them In adopting e-procurement are financial and people Issues.

J Time constraints, low response rate from respondents and only target on automotive companies

J Study In case study to the company to have deeper understanding about the system. Conduct a greater scale
analysis In other fields or countries to provide some Insight into current body of knowledge In e-procurement.

*»» Reference: Hashim, N., Said, I., & Idris, N. H. (2013). Exploring e-procurement value for construction
companies in Malaysia. Procedia Technology, 9, 836-845.
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