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ABSTRACT

This research was conducted to identify the efficiency variable’s influencing hospitality industry by using Data Envelopment Analysis and to evaluate of efficiency of hotel
using Data Envelopment Analysis. The efficiency for the above hotels Is estimated through the data envelopment analysis methodology. The efficiency ranking can be
explained by interaction between variables. Then, the hotel inefficiency mainly causes of the input and output configuration. Furthermore, the inefficiency causes was
Identify and suggestion for the manager or hotel owners are made to increase hotel efficiency. This is one of the a few research of study measuring hotel efficiency In

Malaysia. Moreover, It identify the inefficiency causes of hotel and offer suggestion to fixing the lacks that be found in hotel management.
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CONCLUSIONS AND RECOMMENDATION

,,, *» DEA function to calculate the efficiency between hotels from the variable that are collected, as well as to examination the relevant inefficiency causes and provide the
suggestions the manager or the hotel’s owner to increase their management or hotel efficiency — powerful method
3 “*In CCR model, there are three input and one output was used In this study, hotel management always required the criteria that can be increase their performance and
~efficiency that was related to the project. All of that variables data was keep in Excel before it run of the process to get the results.
< Recommendation for the future research :
~ - The number of input should be improved -
- | - Increasing the DMUs number
- Using both qualitative and quantitative technigues
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