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ABSTRACT

The purpose of this study 1s to explore the contribution of communication method to the project performance that
conducted 1n construction industry. Specifically, this study explore the communication methods that apply 1n
construction industry in Kuantan area. Results are obtain from 80 respondents which are Grade 7 contractor
registered under CIDB Malaysia 1n construction industry of Kuantan area. The approaches 1s analyzed using
statistical analysis with the aid of using SPSS software. Respondents are generally consider face to face as the most
important communication method. The most impact of communication method 1s mutual understanding between
project team members and 1ts stakeholders improve project success.
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CONCLUSIONS AND RECOMMENDATION
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